Whittle, Jack

From: Whittle, Jack <jackwhittle@zoho.com>
Sent: 19 August 2025 11:20

To: customer.complaints@ee.co.uk
Subject: RE: EE

Hi Doug,

Thank you for confirming. | am happy to proceed on that basis — please arrange the £50 cheque as
agreed.

Kind regards,

Jack Whittle
R, 07377 077930

Confidentiality Notice:

This email and any attachments may contain confidential or legally privileged information intended only for the recipient(s). Any unauthorized disclosure,
distribution, copying, or reliance on this information is prohibited. Emails are not secure and may contain errors, viruses, or be intercepted. By
communicating with us by email, you accept these risks. JWD Media accepts no responsibility for errors, omissions, or any damage arising from the use of
email. Opinions expressed are those of the author and do not necessarily reflect the views of the company.

Please consider the environment before printing this email

From: customer.complaints@ee.co.uk <customer.complaints@ee.co.uk>
Sent: 17 August 2025 11:40

To: jackwhittle@zoho.com

Subject: EE

Hello Jack,
Re: Account Number 225386871
Thank you for your email.

| acknowledge the comments you have raised and I'm happy to arrange the cheque for £50.00 on the conditions you
have stated.

If you can confirm you are happy to proceed, I'll get this arranged for you.

Kine Regards

Doug Sykes
Executive Complaints

Tel- 08009563076*

*Calls to this number are free of charge from all UK consumer mobile or landline phones in the UK. If you are calling
from a different phone, you should check with your provider whether there will be a charge for calling 0800 numbers.
Our standard opening hours are 8am to 8pm Monday to Friday, Saturday 8am to 6pm and Sunday 9am to 6pm*



